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In the charter jet imdustry, its a
widely held belief that any individual
or business that flies direct on a private
aircrafl will have a difficult time going
back to fiying commercial airlines ever
again.

The reasons, say industry experis, are
numernus. Thers's increased fexibility,
both in terms of geography — with
more than 5000 airporis to choose
from around the United States oom-
pared with the 500 or so that handle
commercial flights —and time, with
charter travelers able to set their flight
timez rather than adhere to schedules
st by the airlines.

1 talk to businesses all the time
and who can use private jet travel to be
in and out of 10 cites around the US.
doing a road show,” said Paul Svensen,
chiel operating officer of JetWetwork in
Braintree. “Even if you wanted to do it
on commercial asireraft, forget the coat,
it would be impossible because of the
hub-and-spoke system.”

The level of attention and serviee on
private flights also makes going back to
flying in coach & non-starter for many
businesses,

More businesses are also taking ad-
vantage of charter options because
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Charter jets land more execs looking for flexibility

they have become morn
affordable, thanks to
industry changes that |
v musde miore planes
pvailable and techno.
logical advances that
have improved the us.
age of the private jet
floct Lo eliminate so-
called emply legs where
planes withoul passen-
pgers fly back fo thar
home airport,

Many businesses that need charier
flights turn 1o charter brokers, who
serve as intermediaries and handle
much of the legwork involved, from en-
suring a plane is available at the time
and place needed to screening the care
rier for safety, customer sorvice quality
and insuranee covernge.

“The key is transparency,” says Ma-
than McKelvey, the CEO of Quincy-
based Jets.com, which uses online auwe-
tion technology to match travelers and
ovndlable aireraft. “It's so important to
know whom you are flying with.”

Even knowing who owna a plane that
might be chartered, which itself can be
confusing given fractional ownership
and time=sharing of jots, is not always
enough, with the key being “operation-
al control,” McKelvay adds.

Jota.com reviews those izsves, as well
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B To fred thee besl air-charter senice for
your busmness, assass how long the irip
will be and whal soe arcraf will best sul
the trip.
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B Ask about costs and potential edra
charges upiond,

as pilot experience with a specific type
of aircraft — accident rates go down
gignificantly after a pilot has logged
250 hours in any given aircraft — in-
surance coverage rates and informa-
tion from third-party auditing services
on issues such as customer service and

When a business finds it=elf relying
heavily on private jets for travel, some
may be right for fractional ownership
of aircraft or even ready to buy their
own aireraft. Another approach is the
et card” which sells pre-priced timwe
aboard a jet, an approach. Svenzen said
this might have likely local appeal be-
cause the congervative nature of Bos-
ton businesses makes outright owner-
ghip a less common option here.
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"Within charter, there are ineonsis-
tent levels of serviee,” sove Svensen.
*“Some are fantastic and some are ot
g0 fantastic.”

Recommendations and insight from
third-party sources guch a: Argus can
also be helpful, and most brokers have
their own rating systems for carricrs,
For instance, Jets.com maintains a list
of carriers that eam perfect feedback
seopes on customers service from past
fler=.

Jim Coyne, president of the National

* Air Transportation Association, a charter

trade proup, said the industry contin-
ues to gain converts on the passenger
zide and gain access to more inventory
on the aircraft side. Added airport se-
curity after Sept. 11 has added consid-
erable time to troveling commencially
while businesses hove bocome mon:
comfortable with flying charters.

Looking ahead, the charter industry
i# in line for more changes. Very light
jets, or V0Js, are expected to prolifer-
ate in coming vears and offer a lower-
cost option for short-leg flights, such as
Boston to New York.

“A lot of operators are going to be
looking at the VLIJ opportunity and
that's going to help keep rates lower,
which will mean more people will be
able to experience the benefits of flying
privately,” saye McKelvey.



